Access Statement for Blair Castle
Introduction
Blair Castle and gardens is set at the heart of Atholl Estates, a 145,000 acre estate based in Highland Perthshire.  The Castle dates back to 1269 and it first opened its doors to visitors in 1936.  
Visitor with disabilities are always welcome to Blair Castle, however due to the nature and layout of the castle and gardens some areas might not be fully accessible to everyone.
Pre-Arrival
If you require any further information about specific access or need advice on planning your visit please contact us on: +44 (0) 1796 481 207 or email office@blair-castle.co.uk . If we have not covered your access requirements in this document, please contact us and we will be happy to discuss your needs and offer assistance where we possible.
Website – www.blair-castle.co.uk 
How to get to Blair Castle
Location: Postcode: PH18 5TL Blair Castle, Blair Atholl, Pitlochry, Perthshire, Scotland
· By Road:  Blair Castle is just off the main A9 road at Blair Atholl in Highland Perthshire between Perth and Inverness. It is some 35 miles (56km) north of Perth. Travelling by road, take the turn signposted to Blair Atholl, 7 miles north of Pitlochry. The main gates to the Castle are a prominent feature in the centre of the village.  If using Satnav use postcode PH18 5TL, but once in Blair Atholl village please just follow our signs rather than your satnav.
· By Rail:  Blair Atholl station in on the Inverness to Edinburgh line.  Disembark at Blair Atholl Station. Turn right on the road which runs through the village and the castle gates will soon be seen on the other side. Follow the main drive to the castle up the lime avenue, just over half a mile (1,000 metres which should roughly take 10-15 minutes to walk up) from the station.
For train times, click here to visit National Rail Enquiries, call TrainTracker™ on 0871 200 4950, or text your station or journey to TrainTracker™ on 84950 to receive departure and arrival times by text.
· By Bus:  Citylink offer bus services between Edinburgh, Glasgow, Perth and Inverness.  Citylink stop outside the Atholl Arms in Blair Atholl.  Turn left on the road which runs through the village and the castle gates will soon be seen on the other side.  Follow the main drive to the castle up the lime avenue, just over half a mile (1,000 metres).
If travelling from Pitlochry, join the local bus service (operated by Elizabeth Yule Coaches) at the stop outside Fishers Hotel.  This service will bring you directly up to the castle.
For bus times, click here to visit citylink or call on 0871 266 33 33.  For timings for Elizabeth Yule Coaches, please click here for timetable or call 01796 472 290.
· Car parking at the castle is included in our admission charges.  No extra charges are applied.







Arrival and Car Parking Facilities
Car Parking: We have our main car park is located 204 meters away from the castle and has space for 200 cars and 20 coaches.  We do have an area beside the castle which is set aside for parking for people with disabled badges.  On arrival at our ticket office, please ask for assistance and directions to this area.
Main car park
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Disabled Parking Area
[image: ]		[image: ]
· Surfaces around the ground and gardens vary from tarmac to gravel.  The disabled car park is tarmac with the main castle car park being gravel.
· Dogs are allowed in the grounds and gardens only and we ask that all dogs are kept on their leads in all areas.  Guide and Medical dogs are permitted within the castle.
· A welcome map is given to every visitor on arrival, this provides a basic map and layout of the castle and gardens.  A more detailed map is available on request, with additional information to assist persons requiring detailed accessibility information.  

Main Entrance, Reception and Ticketing Areas
· Ticketing is on our main drive.
· Please make the ticketing staff aware of disabled persons and carers in the vehicle.  Staff are not always aware and do not want to cause offence.
· A carer of a disabled person is given free entry.  This ticket will be issued at the ticket point.

Visiting the castle
We have two entry points to the castle, the main castle entrance is through the front door.  This involves climbing 10 wide steps with no hand rails.  Manual wheelchairs, mobility scooters and anyone who can’t manage steps are able to access the ground floor of the castle via our Banvie Hall.  We have nine display rooms on our ground floor which is fully accessible, plus a 25 minute rolling DVD presentation of a visit around the castle rooms and gardens, with subtitles.  Our Gift Shop and Restaurant are also on our ground floor.
The castle has 30 display rooms to view over three floors which can take up to 1 hour.  Although we do not offer guided tours to our individual visitors, there are guides to help with questions and assistance throughout the castle.
We do welcome guide dogs, caring dogs and other recognised assistance dogs into the house – even training ones as long as they are house trained.
Main Entrance to Castle
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Banvie Hall main exit to Castle but entrance for disabled visitors (who can’t manage steps)[image: ]	[image: ]





Access upstairs
Unfortunately we don’t have any lifts within the castle, so to gain access to the rooms upstairs does involve climbing staircases.
Our Picture Staircase, which takes you from the ground floor to the first floor, has 23 steps including two landings.  We have chairs available throughout the route.
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From the first to the second floor, we have a spiral staircase.  This staircase has 32 steps.
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During the visit around the second floor, one of our rooms is lower than the rest.  There are 4 steps down from our Drawing Room to our Tullibardine Room and then 4 steps up to our Tapestry Bedroom.
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Coming downstairs from the second to the ground floor, there are 30 steps between the second and first floors then after the landing another 20 steps finishing in a small ramp at the bottom of the staircase.
[image: ]			[image: ]
The upstairs of the castle is regrettably not accessible for wheelchairs and mobility scooters.  
Blair Castle Wheelchair and Mobility Scooter
The castle has one manual wheelchair for visitors to borrow during their visit.  And we have one mobility scooter which has been provided by Highland Shop Mobility for our visitors to hire during their visit.  The mobility scooter may be hired at a charge of £3.85 giving access to the gardens – all proceeds are passed to Highland Shop Mobility to help them extend the provision of such services. 
Our scooter can be reserved by calling the castle or is available on a first come first served basis on arrival at the castle.


Public toilets
We have three sets of toilets within the castle, with our disabled unisex toilet and baby changing facilities within the set in our Banvie Hall.
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Catering facilities
Our restaurant is situated at the Northend of the castle and is wheelchair accessible.
Our restaurant is open daily from 10am, serving hot meals, cakes and a variety of beverages.  The furniture within the restaurant is moveable.
Please ask a member of staff if you require any assistance, all staff will be wearing a Blair Castle name badge.
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Gift Shop
[bookmark: _GoBack]Our Gift Shop is located at the end of the castle tour at the northend of the castle and is open daily until 5.30pm.  Our shop is fully accessible for wheelchairs.  The Gift Shop provides an array of beautiful products, many of which are made in Scotland and they include a wide range of clothing, accessories, books, crafts, souvenirs, specialist food and drink, jewellery, children’s toys many based on the Blair Castle collections.
We do have a turn stile on leaving the castle exhibition and gaining access to the gift shop, is can be removed to allow wider access but we do also have an alternative exit.  Please speak to a member of the staff for help.
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Emergency Evacuation
All Blair Castle staff are trained in emergency procedures.  In the event of an alarm sound, please follow the instructions from the Castle Staff.
Sickness or Injury
We have trained first aiders on site at all times.  Please ask the nearest member of staff if help is required.  It is necessary for staff to record details of all accidents and injuries.
Contact Details
Blair Castle
Blair Atholl
Pitlochry
Perthshire
PH18 5TL
Telephone – 01796 481 207 Fax – 01796 481 487
Email – office@blair-castle.co.uk   www.blair-castle.co.uk 
Hours of Operations:  Office hours:  Monday to Sunday 9am – 5pm
Local public transport numbers
Elizabeth Yules Coaches - 01796 472 290  www.elizabethyulecoaches.co.uk 
Citylink - 0871 266 33 33  www.citylink.co.uk 

Local Taxi numbers
Elizabeth Yules Taxis - 01796 472 290  www.elizabethyulecoaches.co.uk
S.R. Taxis – 01796 483 931
Feedback
We are always looking for ways to improve our facilities where possible to help our visitors enjoy their visit to Blair Castle.  Please do pass on your comments about your visit to Blair via our feedback forms found within the Ballroom and Banvie Hall, online at www.blair-castle.co.uk/blaircastle_feedback.cfm or by speaking to a member of the castle staff.
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